Construction Corner

May 18, 2002

Hello SilverLakes Residents!
We are pleased with the progress we are making as we work to bring fiber to
SilverLakes. We have begun construction in Sapphire Shores. This means
that our construction team will begin working on the main line that will run
fiber throughout the entire sub-community. Additionally, they will begin
working on the laterals, which serve to bring the fiber from the main line
straight to each home.
We will also begin working on the laterals in Pelican Isles.

As a reminder, if your home is impacted by the construction process, no need
to worry. Restoration will begin as soon as all digging has been completed
within your subcommunity. This process could take several weeks to be
completed throughout your subcommunity.
Should you encounter an issue that requires immediate attention, please
refrain from taking on any of the restoration efforts. Our team is fully engaged
and ready to provide any needed support immediately, just contact us at:
#844-644-3030 or silverlakes@bluestreamfiber.com!
Stay tuned for additional updates on construction corner as we inch closer to
providing you and your neighbors with our world-class services!

April 25, 2022

Hello SilverLakes Residents!
Construction has begun in Coconut Bay as of today, April 25, 2022, and we
have Sapphire Shores scheduled to begin in the coming days!
Additionally, we have begun drilling the path that will allow for conduit to run
throughout the entire SilverLakes community. This will then connect through
to each subcommunity.
Below is equipment to create the pathway for conduit on SilverLakes Blvd.

The red line signifies the area in which the pathway will run.

Fun Fact: the drilling is between 3-5 feet deep!

Stay tuned for additional construction corner updates!

April 11, 2022

Hello SilverLakes Residents!
For this week’s Construction Corner, we would like to announce we have
started pulling fiber in Marina Isles to the premise boxes. The premise boxes
service as the point in which fiber is brought straight to the home. Once it is
time for installation, we will run the fiber into your home.

Simultaneously, our construction team is progressing the installation in
Marina Sound and Pelican Sound.

Additionally, very shortly we will begin construction in Pelican Isle, Coconut
Key and Malibu Pointe. At this time, our team is working on locating all
existing utilities in the ground to ensure a smooth construction period and
limit any potential damanges!

Next on our list is to begin construction in Sapphire Bay and Sapphire Shores
on April 18!

March 28, 2022

Hello SilverLakes Residents!
For this week’s construction corner, we are thrilled to share that construction
is beginning in Coconut Key, Malibu Pointe, Pelican Isle and Marina Sound!
Residents in those communities should have received door tags notifying
them of the commencement of construction. The first step will include
installation of the main line trench. This is the line that runs fiber through the
main roads within the community. Then the house lines will be installed,
allowing for fiber to reach each individual home!
Additionally, as mentioned last week, we are finishing up construction in
Marina Isles. See below for an updated construction timeline!

As always, we thank you for your patience and can’t wait for you to be able to
enjoy our world-class products and services very soon!
March 21, 2022

Hello SilverLakes Residents!
For this week’s construction corner, we are thrilled to share that the first sub
community we began construction in, Marine Isles, is expected to have
construction completed by April 15th. This past week, we installed vaults in
the front yards of some homes.
Vaults are placed for every 8-10 homes and serve as a focal point for fiber to
be stored and then be spliced to activate various homes. This marks a step
closer to the end of a construction process within this community.

In addition, we are incredibly excited to share that we have officially signed
the lease for our Blue Stream Fiber Experience Center!
The Blue Stream Fiber experience center will serve as a venue for
SilverLakes meetings, education center, and retail center where residents
can come to receive any needed support, ask any questions, and explore the
latest features included within our products and services.

The next step will include designing the interior, and we will then open
up to residents. Stay tuned for additional information on upcoming events
and milestones associated with the experience center!
The Blue Stream Fiber Experience Center will be located at:
18215 Pines Blvd, Pembroke Pines, FL 33029.

It will be a local location for support.
• Hands-on Training on all Blue Stream Fiber products and services
• One-on-one consultations to understand transition and service features
• Location for immediate in-person support
• Venue meetings
• Much More!

March 9, 2022

Hello SilverLakes Residents!
We want to kick off this week's Construction Corner with a Thank You for your
patience as we work through construction within Marina Isle and Pelican
Sound!
Please see below for an outline of progress made thus far!
All blue dots represent premise boxes placed on the sides of homes, and the
red lines represent trenching that has been completed.
Marina Isle

Premise Box

Additionally, we recently began construction in Pelican Sound. We will share a
similar update next week on the progress!
You may see a bore rig on site, this is used to trench the main lines where fiber
will be placed throughout the neighborhoods.

Note that during the installation of premise boxes you will hear some drilling,
and that is perfectly normal. Additionally, as we complete construction in
your sub-community, we will be placing door tags notifying you that it has
been finalized.

SilverLakes will also be distributing survey door tags as well. Please make
sure to share your feedback so we can continue to provide the very best
support to all residents, and work through resolving any restorations needed!

February 25, 2022

Hello SilverLakes Residents!

As we kick off Week One of construction, we are happy to share that the
team has been making great construction progress! But what exactly is the
first step? Locating, locating, and more locating! What does this mean?
Locating means that the construction team is searching for and locating all
utilities prior to beginning construction. Locating utilities ensures that no
damage is made to existing water, power, sewer, cable and phone lines,
among other things.

Once that’s been completed, the digging begins!

As you can see below the team is hard at work digging trenches to bring
fiber into your home.

You’ll also see a drill (otherwise known as a bore rig) on-site.
This will be used to create a main line for fiber to run through, ensuring
every home as fiber-to-the-home access.

Stay tuned for additional information posted every week!

February 15, 2022
Hello SilverLakes Residents!
We are thrilled to share that the Groundbreaking Ceremony was held in
partnership with SilverLakes on February 15, 2022. Thank you to all of you
who drove past the ceremony and said hello or shared excitement! This
milestone marked the beginning of the construction process to bring Fiber
to the SilverLakes Community, and we couldn’t be more excited.
Construction will begin today, February 16th and is expected to last around
three weeks to complete in each sub-community.
Note, there will be various communication touchpoints prior to construction
beginning in your sub-community.
Please visit the Construction Corner Blog regularly for newsworthy
information regarding construction and all things Blue Stream Fiber!

